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First name     _______________________ 
 
Surname       _______________________ 
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E-mail    �	�������������� 

 
Telephone number  ������ !"!" 

 
Confidentiality & Disclaimer 
 
The information you send us may be shared with colleagues within 
Government. However, your responses will be treated in confidence and will 
not be shared with any third party. All returned questionnaires will be 
processed and stored securely, in accordance with Departmental standards 
and the Data Protection Act (1998). No personal details or identifiable 
information will be available via the results. 

 

Helpful hints for completing this questionnaire 

• Not all sections will be relevant to all organisations. Please only answer 
sections where you feel you are able to comment.  

• Please indicate where an answer relates specifically to adults or children 

 
Part 1: Identifying victims 

 
1a) 
What has helped you to 
identify a potential 
trafficking victim? 
 

[Add comments in box below] 
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1b) 
Have you come across 
any barriers when 
referring into the NRM? 
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[Add comments in box below] 

 
If yes, please explain what the barriers were (e.g. victim doesn’t consent) 
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1c) 
Is the NRM an effective tool for 
referring victims to appropriate 
support services? 
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Please explain the reasons for your answer 
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1d) 
Where has collaborative 
working been particularly 
helpful in ensuring 
potential victims are 
referred?  

 [Add comments in box below] 
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1e) 
Have you come across 
any barriers to effective 
collaborative working? 
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[Add comments in box below] 

 
If yes please explain what the barriers were and how these may be overcome 
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Part 2: The Competent Authority model 

2a) 
Is the Competent 
Authority structure 
working? 

-�


[Add comments in box below] 

 
If no, please explain which CA is not working (UKBA or UKHTC) and in brief 
give your evidence for this   
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2b) 



Is the two stage 
Reasonable and 
Conclusive Grounds 
decision process the 
most effective way of 
ensuring a victim is 
identified and 
supported? 
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If no, please explain why and in brief what you propose in its place. 
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2c) 
Are there further steps 
that need to be taken to 
ensure CA’s decisions 
are of a high quality? 
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If yes, please explain what you would suggest to improve it? 
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2d) 
Are the Reasonable 
and Conclusive 
Grounds decision 
timescales realistic and 
beneficial for victims? 
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If no, please explain why. 

 

 
 

Part 3: Support for Adult Victims of Human Trafficking 
 
3a) 
What is your assessment of the 
current system of care for adult 
victims?   

[Please comment in box below. Indicate 
if your answer relates to victims of a 
certain type of exploitation] 

 
Please provide information on what has worked well, and areas that have 
proved problematic in your assessment. 
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3b) 
Are some particular support 
needs, in practice, more difficult 
to meet than others? 
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If yes, please explain which needs are more difficult to meet and why   
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3c) 
Is the current system capable of 
assessing the needs of individual 
victims and tailoring support 
appropriately? 
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If no , please explain why not, and what needs to change in order to facilitate 
this 
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3d) 



What could be done to improve 
the coordination of victim care 
arrangements? 

[Please comment in box below] 
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3e) 
Are there additional gaps in the 
process regarding victim care 
coordination to those outlined in 
the explanatory note? 
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[Add comments in box below] 

 
If yes, what are these additional gaps and how do you suggest addressing 
them?   
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3f) 
Do you agree that the collation of 
more information is a necessary 
part of improving coordination and 
oversight of victim care 
arrangements? 
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If yes:  
 
a)  What additional information to that already collected, as outlined in the 
explanatory note, is required?  From whom can it be collected?  Who should 
collect this information? 
 
 
b)  How could this information be shared regularly, without placing significant 
additional burdens on those involved e.g. support providers, competent 
authorities? 
 
If no, how else might coordination of adult victim care be improved? 
 
 

Part 4: Support for Child Victims of Human Trafficking 
 
4a) 
Accommodation and services for child 
trafficking victims are provided by Local 
Authorities. Have you come across any 
examples of particularly good practice in this 
area or examples of where things could have 
been improved? 

[Add comments in box 
below] 
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Part 5: Outcome of the NRM 
 
5a) 
Has the NRM helped achieve a 
positive outcome for victims? 
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Please explain the reasons for your answers and illustrate if possible  
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5b) 
Do you believe the NRM is having 
a positive impact on the 
investigation and prosecution of 
traffickers? What more could be 
done? 
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[Add comments in box below] 

 
Please explain the reasons for your answer 
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5c) 
Have you come across any 
barriers to victims being 
considered for residence 
permits?   
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Please explain the reasons for your answer 
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5d) 
Are those who are found to be 
eligible for a residence permit 
receiving them?   
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Please explain the reasons for your answer 
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5e) 
Are victims continuing to receive 
appropriate support after receipt 
of a positive conclusive 
decision?   
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If not, please explain the reasons for your answer 
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5f) 
Does your organisation 
undertake any monitoring of 
outcomes for victims?   
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If yes, please provide details. If no, please explain why you organisation does 
not monitor.  
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Further comments 
 
Please add any additional comments in the box below  
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