
PROTECT: COMMERCIAL

Face to face Legal Help New Matter Starts reported 2013/14 
NMS are for submissions made up to 28th February 2014.

Solicitors
Category Apr-13 May-13 Jun-13 Jul-13 Aug-13 Sep-13 Oct-13 Nov-13 Dec-13 Jan-14 YTD 2012/13 2011/12 2010/11
Mental Health 3,514 3,657 3,324 3,662 3,322 3,314 3,742 3,350 2,801 4,036 34,722 41,014 39,212 34,052
Matrimonial 2,965 2,743 2,875 3,386 3,080 3,148 3,376 3,176 2,433 3,285 30,467 183,313 211,142 243,413
Immigration Asylum 2,165 1,842 1,867 2,221 2,066 2,139 2,294 2,004 1,643 2,292 20,533 47,316 52,243 52,685
Housing 1,274 1,253 1,358 1,407 1,349 1,372 1,578 1,528 1,081 1,432 13,632 29,126 36,589 42,300
Community Care 209 262 268 272 212 191 240 232 191 225 2,302 3,902 4,679 4,207
Action Against the Police 203 222 223 198 173 187 173 198 124 179 1,880 2,925 3,965 3,619
Public Law 65 55 92 101 99 97 108 58 64 83 822 1,234 1,463 1,473
Debt 8 35 19 43 18 24 26 21 21 13 228 6,588 10,556 13,438
Miscellaneous 18 13 15 27 7 17 13 10 1 8 129 311 891 2,333
Clinical Negligence 22 16 13 8 4 7 18 6 9 7 110 2,849 3,641 3,977
Immigration Other 8 7 6 9 6 0 2 0 1 15 54 47,316 52,243 52,685
Education 6 0 0 0 0 0 0 0 0 0 6 763 822 858
Welfare Benefits 1 0 0 1 0 0 0 0 0 1 3 12,384 16,152 18,848
Personal Injury 0 1 0 0 0 2 0 0 0 0 3 314 507 827
Employment 0 0 0 0 0 0 0 0 0 1 1 3,437 4,120 4,451
Consumer General 0 0 0 0 0 0 0 0 0 0 0 280 393 1,104
Grand Total 10,458 10,106 10,060 11,335 10,336 10,498 11,570 10,583 8,369 11,577 104,892 383,072 438,618 480,270

2012/13, 2011/12 & 2010/11 totals taken from LSC Statistical Information (and does not include HPCDS and telephone advise servies)



Not for Profit
Category Apr-13 May-13 Jun-13 Jul-13 Aug-13 Sep-13 Oct-13 Nov-13 Dec-13 Jan-14 YTD 2012/13 2011/12 2010/11
Housing 1,254 1,472 1,469 1,663 1,396 1,648 1,779 1,625 1,048 1,750 15,104 41,405 50,812 50,166
Immigration Asylum 235 229 236 277 188 219 275 288 172 268 2,387 5,550 8,862 30,768
Community Care 54 49 52 55 24 36 46 39 20 37 412 1,513 2,040 2,019
Matrimonial 30 25 36 28 24 26 31 23 17 29 269 1,822 2,893 3,121
Mental Health 5 9 6 14 16 23 21 13 9 16 132 172 197 191
Debt 10 17 18 19 5 14 5 5 1 5 99 54,779 73,527 77,990
Public Law 3 9 11 12 18 6 1 5 2 1 68 115 143 28
Welfare Benefits 10 0 0 0 0 10 0 11 9 14 54 59,698 75,154 76,871
Immigration Other 9 0 0 0 0 0 0 0 0 1 10 5,550 8,862 30,768
Miscellaneous 0 0 0 0 0 0 1 2 2 4 9 1 1 42
Employment 0 0 5 0 0 0 0 0 0 0 5 4,656 6,920 7,913
Education 0 0 0 0 0 0 0 0 0 0 0 168 361 446
Consumer General 0 0 0 0 0 0 0 0 0 0 0 54 155 114
Action Against the Police 0 0 0 0 0 0 0 0 0 0 0 0 0 2
Personal Injury 0 0 0 0 0 0 0 0 0 0 0 0 0 1
Grand Total 1,610 1,810 1,833 2,068 1,671 1,982 2,159 2,011 1,280 2,125 18,549 175,483 221,065 249,672



Solicitors & Not for Profit
Category Apr-13 May-13 Jun-13 Jul-13 Aug-13 Sep-13 Oct-13 Nov-13 Dec-13 Jan-14 YTD 2012/13 2011/12 2010/11
Mental Health 3,519 3,666 3,330 3,676 3,338 3,337 3,763 3,363 2,810 4,052 34,854 41,186 39,409 34,243
Matrimonial 2,995 2,768 2,911 3,414 3,104 3,174 3,407 3,199 2,450 3,314 30,736 185,135 214,035 246,534
Housing 2,528 2,725 2,827 3,070 2,745 3,020 3,357 3,153 2,129 3,182 28,736 70,531 87,401 92,466
Immigration Asylum 2,400 2,071 2,103 2,498 2,254 2,358 2,569 2,292 1,815 2,560 22,920 52,866 61,105 83,453
Community Care 263 311 320 327 236 227 286 271 211 262 2,714 5,415 6,719 6,226
Action Against the Police 203 222 223 198 173 187 173 198 124 179 1,880 2,925 3,965 3,621
Public Law 68 64 103 113 117 103 109 63 66 84 890 1,349 1,606 1,501
Debt 18 52 37 62 23 38 31 26 22 18 327 61,367 84,083 91,428
Miscellaneous 18 13 15 27 7 17 14 12 3 12 138 312 892 2,375
Clinical Negligence 22 16 13 8 4 7 18 6 9 7 110 2,849 3,641 3,977
Immigration Other 17 7 6 9 6 0 2 0 1 16 64 52,866 61,105 83,453
Welfare Benefits 11 0 0 1 0 10 0 11 9 15 57 72,082 91,306 95,719
Employment 0 0 5 0 0 0 0 0 0 1 6 8,093 11,040 12,364
Education 6 0 0 0 0 0 0 0 0 0 6 931 1,183 1,304
Personal Injury 0 1 0 0 0 2 0 0 0 0 3 314 507 828
Consumer General 0 0 0 0 0 0 0 0 0 0 0 334 548 1,218
Grand Total 12,068 11,916 11,893 13,403 12,007 12,480 13,729 12,594 9,649 13,702 123,441 558,555 607,440 677,257
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All other years data taken from published Statistical 
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Displays the volume of NMS submitted (and approved) in 
CWA for 2013/14 and also include CLAC/S NMS for 
previous financial years. NMS are for face to face services 
only and do not include Mediation or CLA volumes. Data is 
summarised by category and month and includes raw 
data. The data is correct as of 28th February 2014. 
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